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Bamboo Building Materials & Products

Return Policies

4WINDSBAMBOO’s building materials & products are made of natural bamboo strips.
Shade variation, showing the beauty of natural products, is to be expected.

· Things To Have And To Know:
Original invoice or proof of purchase must be presented for the refund.

All returned will show no scratch, dent, damage, and sheen fading.

Otherwise, no refund will be issued without any question.
· Flooring, Accessories, & Stair Parts:

No refund for flooring, accessories, & stair parts after 3 months of purchase;
Planks and treads must remain inside the original box with original packing; 

A 10% restocking fee will be deducted from the returned goods.
· Others:
No refund for other bamboo materials and products after 1 month of purchase;

A 5% restocking fee will be deducted from the returned goods.

































