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Bamboo Flooring Maintenance Guide


After installing bamboo flooring, the maintenance instructions below must be closely followed for the floor to retain its beauty and to be covered under our Limited Lifetime Warranty. 
Bamboo Flooring (Horizontal, Vertical, Engineered, Antique and Strand Woven bamboo flooring):
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 Avoid direct and constant exposure to sunlight
According to the National Wood Flooring Association:*
- Wood lying in direct sunlight will change color over time – a natural change.
- Wood also changes color through oxidation, a change that cannot be prevented…
- Shading the floor can minimize lightening.
According to Alpen Energy Group:**  
- Near elimination of UV radiation will delay but not eliminate wood discoloration. 
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Keep ambient temperature (55 - 85 F) and humidity (35 - 55%);
Especially  in an un-occupied building or room.
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Place wood guards on feet or legs of furniture;
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Vacuum / sweep with a soft bristle broom regularly;
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Place mats at exterior entrances to trap dirt, sands, and gravels;
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Moving furniture or area rugs periodically can equalize changes in color due to sunlight;
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Remove spills promptly;
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Keep pets' nails properly trimmed;
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Avoid dramatic humidity and temperature changes;
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Avoid sharp metal objects from scraping across the floor;
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Avoid excessive pivot and point loads and unprotected heel tips;
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For Strand Woven bamboo flooring, due to it’s hardness, 
more allowance is given for excessive point loads and unprotected heel tips.
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Avoid moisture migration problems, i.e., dishwasher, refrigerator, tub, and toilet leaks;
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Mop with moist cloth and appropriate cleaner on a regular basis;
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Always test cleaners on a scrap, and/or consult the cleaning product’s specialist, before use on the floor.

* Quoted from the National Wood Flooring Association Technical Publication No. C200, page 12. 

** Alpen Energy Group, LLC comments about fading on the webpage entitled UV Fading Protection (http://www.alpeninc.com/features/uv/index.html) from April, 25th, 2007.
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